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Fall 2015 Pennsylvania Customer Newsletter

www.nationalfuelgas.com

Important Contact Information

For more information, including translation services, call 1-800-365-3234. 
Este folleto también es disponible en español. Para más información, llame al 1-800-365-3234.

PA Fall Newsletter 11-15

Billing Questions and Customer Service
If you have a question, problem or request, please 
call us Monday through Friday, 7 a.m. to 6 p.m.

Erie area: 814-871-8200  
All other areas: 1-800-365-3234 
Or visit www.nationalfuelgas.com  
for more information.

Customers with hearing or speech difficulties  
are able to communicate with us on electronic  
display (TTY or teletypewriter) and can have  
a relay call placed to us by calling 711.

Customer Assistance Centers
If you’d like to talk with one of our representatives  
in person, our Customer Assistance Centers are  
staffed with helpful people who can assist you.  
Please check the locations listed below to find the 
office closest to you.

Open Monday through Friday, 8:30 a.m. to 4:30 
p.m.

Erie:  1100 State Street, Erie, PA 16501

Oil City: 1 Relief Street, Oil City, PA 16301

  Things to think about:

� � � ‡  Natural Gas Safety
� � � ‡ Payment Assistance
� � � ‡ Cooking with Gas

Manage your account online: View and pay bills, make payments, receive your bill electronically, 
enroll in the Direct Pay or Budget Plan programs, submit meter readings and more at
www.nationalfuelgas.com.

If you need help paying your heating bills, the 
Low Income Home Energy Assistance Program 
(LIHEAP), a federally funded program, may be a 
solution. LIHEAP funding is limited and is awarded 
on a first-come, first-served basis, so make sure you 
apply today. You may be eligible for at least $100 
toward your heating bill.  If you are without service 
or have received a shutoff notice, you may also be 
eligible for a crisis grant of up to $500. A family of 
four with a gross annual income of $36,375 may 
qualify for a grant.
 2015-16 Income Guidelines
Household      Monthly      Annual
    Size         Income Limit**   Income Limit
      1                 $1,471               $17,655
      2                   1,991                 23,895
      3                   2,511                 30,135
      4                   3,031                 36,375
      5                   3,551                 42,615
      6                   4,071                 48,855
 
 * LIHEAP is contingent upon funding from the federal government.    
  **each additional person is $6,240 
  

Eligible customers can receive help with their heating bills. The 
2015-16 LIHEAP season is scheduled to open Nov. 2.* 

Having Trouble Paying
Energy Bills? LIHEAP Can Help!

For more information on 
how to apply, visit:

www.LIHEAPhelps.com 
or call 1-877-443-2743.

Other National Fuel Payment Assistance 
Programs are listed inside this newsletter.

Now You’re Cooking 
with Gas!

�‡��Convenience: Instant turn on!

�‡���9�D�O�X�H�����6�D�Y�L�Q�J�V���X�S���W�R���������S�H�U�F�H�Q�W��

�‡���'�X�U�D�E�L�O�L�W�\�����/�D�V�W�V���O�R�Q�J�H�U���W�K�D�Q���H�O�H�F�W�U�L�F��

�‡���(�I�¿�F�L�H�Q�W�����1�R���S�L�O�R�W���O�L�J�K�W�V��
This phrase may echo of times gone by, but it still rings true as a testament to 
the reliability and dependability of a natural gas range even in today’s modern 
kitchens. Did someone say, “Pizza Oven?”
Cooks today might find themselves grilling vegetables or flipping pancakes with 
ease on today’s gas ranges. Feel like a professional chef preparing your family’s 
favorite holiday meals. 
  •  Convenience: The burners turn on instantly and heat up faster than electric.
  •  Value: cooking with natural gas can save you more 
than 50 percent each year compared to an electric 
range.
  •  Durability: On average, natural gas ranges last 6 
years longer than their electric counterparts.
  •  �(�I�¿�F�L�H�Q�W: Electronic ignition eliminates the need for 
pilot lights saving even more energy.
Scan this QR code with a mobile device to learn more 
about natural gas appliances and to find a dealer near 
you. 

For more information, contact: National Fuel’s Energy Services Department
espa@natfuel.com / 1-800-551-5991.
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LIRA & LIURP
Individuals with incomes less than 150 
percent of the Federal Poverty Level 
may be eligible for Low Income 
Residential Assistance (LIRA), a 
discounted rate based on the income 
and household size. LIRA applicants 
must be payment troubled, such as 
having defaulted on payment 
arrangements. 
The LIURP (Low Income Usage 
Reduction Program) weatherization 
program installs measures to reduce 
energy consumption. To be eligible, 
customers must have high usage, along 
with other factors. Individuals that may 
not be eligible for LIRA or LIHEAP may 
still be eligible for LIURP weatherization 
since the guideline is at 200 percent of 
the Federal Poverty Level.
CARES
Customers facing temporary extreme 
hardships may qualify for services such 
as special payment arrangements and 
referrals through our CARES program. 
For information on these and other 
programs for special needs such as 
customers with hearing or speech 
difficulties, visual impairments, and 
non-English translation services, call us 
at 1-800-365-3234 or visit us at      
www.nationalfuelgas.com.
Neighbor For Neighbor
The Neighbor For Neighbor Heat 
Fund, a first-come, first-served home-
heating assistance grant program, is 
open to provide assistance to senior or 
unemployed northwestern Pennsylvanians 
to help pay for energy-related expenses. 
Qualifying recipients that are: at least 
55 years old, OR; disabled, OR; have a 
certified medical emergency, OR; currently 
receiving unemployment benefits may 
receive a grant of up to $400.
Applicants must have made at least 4 
payments to their heating bills within a 
12-month period (including 1 within the 
last 90 days) and have evidence of need. 
Applicants must reside in National Fuel’s 
service territory; however, they are not 
required to be a National Fuel customer.
To find out more about National Fuel 
assistance programs, call 1-800-
365-3234 between 7 a.m. and 6 p.m., 
Monday through Friday, or visit www.
nationalfuelgas.com and look for “Payment 
Assistance.“

Payment Assistance

Heating Safety & Efficiency
Have your heating system inspected by a 
qualified contractor every year before the 
heating season begins. The contractor should 
provide the following services:

•  Check the heat exchangers for cracks, rust 
and corrosion.
•  Clean and check the flue and vent pipes for 
any obstructions, corrosion or pipe separations.
•  Check your heating system, or have it tested, 
for proper ventilation.
•  Clean or replace all furnace filters.
•  Check blower operation, clean and lubricate.
•  Check and adjust any pilots and burners.
•  Check that your gas appliances produce a 
sharp blue flame.
•  Check all electrical connections and controls.
Always keep flammable materials outdoors, 
in approved containers and away from your 
furnace, water heater and all other natural gas 
appliances.

Gas Safety Inside and 
Outside the Home
Natural gas appliances, equipment and 
connectors should always be installed and 
used according to manufacturer’s instructions. 
Sometimes they’re even subject to manufacturer 
recalls. Improper use of these products, 
or continued use of recalled products may 
be dangerous for you, your family or your 
neighbors. We recommend periodic checks 
with the Consumer Product Safety Commission     
(1-800-638-CPSC or www.recalls.gov) or 
product manufacturers to determine if any of 
your natural gas equipment has been recalled.

Replacing Appliance Connectors
Natural gas connectors are corrugated metal 
tubes used to connect gas appliances to 
gas supply pipes. Some older, uncoated 
brass connectors can crack or come apart, 
causing a gas leak that could result in a 
dangerous situation. If you have an uncoated 
brass connector, you should have it replaced 
immediately with a new connector made of 
either plastic-coated brass or stainless steel. 
After gas appliances are disconnected, remove 
the gas connectors and never use them again. 
The natural gas line should then be plugged or 
capped.
Only a qualified licensed plumber, heating  
contractor or appliance repairperson should 
check your connector and replace it if needed. 
Do not try to do this yourself!
Do not move your appliance to check the 
connector. Moving the appliance, even slightly, 
could cause the complete failure of one of these 
connectors.

House Lines
All natural gas pipes and lines running from the gas 
meter to your appliances belong to the property 
owner. As the owner, you should conduct regular 
inspections to ensure safe operation. Owners are 
also responsible for maintaining and repairing their 
pipes and lines as needed.

Improper Piping
National Fuel does not recommend that you install 
your own natural gas lines. Only a qualified heating 
contractor or plumber should install gas lines. If you 
need work done, ask the contractor to install rigid 
steel pipe or flexible stainless steel piping.
Since 1990, corrugated stainless steel tubing 
(CSST) has been installed in many homes and 
businesses, often coated with a yellow or black 
exterior. If lightning strikes a structure with CSST, 
it‘s possible for natural gas leaks or fires to occur. 
A qualified plumber should conduct an inspection 
to determine if CSST is present in the structure. 
If there is CSST, a licensed electrician can install 
a bonding device, which will reduce chances for 
natural gas leaks or fires to occur.

What to Do in Case of Flooding
If there’s flooding in your home, be safe and call 
National Fuel, especially if you smell natural gas. 
Our emergency number is 1-800-444-3130. Water 
can damage your natural gas appliances. If any 
gas appliance burner or its controls have been 
under water, DO NOT try to relight the appliance. 
Call a qualified contractor to inspect your 
equipment before you use it again.

Be Aware of Carbon Monoxide 
Poisoning
Learning to identify the symptoms of carbon 
monoxide poisoning is an important step toward 
protecting your family. Symptoms include:
• Fatigue   • Dizziness
• Coughing  • Overall paleness
• Headache  • Nausea
• Irregular breathing • Cherry-red lips/ears
If you, or anyone in your house, experience these 
symptoms, immediately open your windows and 
doors to ventilate your home. Then move outside 
and call 911 or your fire department.
Install a carbon monoxide detector and check often 
that it is operating properly. See manufacturer’s 
instructions for battery replacement and 
maintenance. Do not rely on carbon monoxide 
detectors as a substitute for maintaining 
appliances, heating equipment, or chimneys. If you 
do choose to install a carbon monoxide detector, 
use it as an additional preventive measure.

Safety Is Our Top Priority.
Make It Yours, Too

For more gas safety information, visit:
www.nationalfuelgas.com/forhome/gassafety.aspx

If you detect a faint smell of gas, 
check to see if you have a pilot light 
out or a burner that is not completely 
turned off. Then open windows and 
doors to ventilate. Do not attempt to 
re-light without ventilating the area 
first. If you smell a strong gas odor, or 
are unable to detect the cause of the 
odor:

DO:   
•  Open windows to ventilate.
•  Leave the premises immediately.
•  Call National Fuel’s emergency 
line,1-800-444-3130, from a different 
location.

DON’T: 
•  Switch lights on or off.
•  Unplug anything.
•  Light any matches. 

Ventilate, evacuate and
then call National Fuel

1-800-444-3130.

Smell Gas?
Act Fast!

If you smell rotten eggs, 
it’s critical to act fast                  
because it could be a 

natural gas leak.

Stop writing checks, stop getting 
paper bills, save on stamps, 
and get immediate account 

access.  Sign up for National 
Fuel’s Online Services at                 

www.nationalfuelgas.com.
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